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CHAMBER SYSTEMS
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« Two center structural columns offer increased stability and 2
superior strength

+ Advanced contouring connections

+ Latching mechanism allows for quick installation The ATL system is a sand-lined treatment

+ Four-foot chamber lengths are easy to handle and install and dispersal leachfield system

+ Supports wheel loads of 16,000 Ibs/axle with 12” of cover consisting of 6 components.

by INFILTRATOR

* Produces Class 1 (EPA secondary)
treated effluent

* A passive advanced leachfield treatment
- no moving parts or power required

+ Modules are quick and easy to install

+ Shallow system maximizes site suitability and reduces
amount of sand fill required

Click and Lock Riser
Technology

Create an easy-to-assemble
watertight riser system for septic
tanks, pump tanks, and cisterns.
Click and lock system eliminates
the need for assembly tools.

”’ INFILTRATOR®

tanks

+ Strong injection molded polypropylene construction

+ Lightweight plastic construction and inboard lifting lugs
allow for easy delivery and handling

« Structurally 2 <

reinforced
ACCESS DOTS + Easy to Assemble
limin tp + No Tools or Adhesive m

eiminate + Watertight - Gasketed
distortion .
during Connection
. . * Nest Together for Efficient
installation o

q —out Shipping
and pump-outs + Available in 2, 6 and 12 Inch

+ Reinforced Heights
structural ribbing and fiberglass bulkheads offer additional 9
« Strong, Durable, Polypropylene
strength C )
onstruction

+ Can be installed with 6” to 48” of cover

CALL FOR INFORMATION AND A DISTRIBUTOR NEAR YOU!

Angel Mustin, Area Sales Representative Alan Nipp, Regional Sales Leader
(251) 359-4670 (205) 233-1658
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From the AOWA President

Happy Spring!
I'm honored to serve another term as
your AOWA President. | hope you're
all staying safe and well during these
uncertain times. Please rest assure the
AOWA is here for you as we maneuver through this
new normal. Together, we can get through this crisis.

The AOWA recently hosted its 33rd Annual Trade Show
at Lake Guntersville State Park Lodge. Nearly 350
industry professionals took part in the two-day event.
This year's show offered its participants the opportunity
to earn continuing education units, visit a number of
exhibitors, participate in the excavator rodeo and first
ever swap meet, and attend an industry appreciation
gathering. e hope you found these offerings
beneficial. | would like to take a moment to thank
those who played a role in making this event another
great success. Thank you to the Lake Guntersville
State Park Lodge staff, the AOWA Board of Directors,
the ASG staff, our sponsors, exhibitors, instructors,

and most importantly you - the attendees. This event
would not be possible without each and every one of
you.

If you attended the trade show as a non-member, we
hope you were able to see the benefit of membership
with the AOWA. And we hope you will consider joining!
For those who are members and need to renew your
membership, please do so. Don't miss out on our
member benefits! A membership form can be found
within this issue and on the AOWA website.

The AOWA recently promoted its annual scholarship
program for students interested in financial assistance
to further their post-secondary education. I'm happy
to report we received several outstanding applications
that are currently under review. The top five
applications will be awarded a scholarship. Stay tuned
for the announcement of the winners.

Helping Hands Across Alabama continues its efforts to
assist those in need of septic installations and repairs.
Anyone who would like to volunteer for an upcoming
Helping Hands project, and are NOT currently

an AOWA member, will receive a complimentary
membership for one year. You would be responsible
for renewing the membership once the first initial year
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Alan Astin
AOWA President

is up. To volunteer
your time and receive
this complimentary
membership, please
contact Abby Ashley
at the AOWA office. We look forward to working with
you and appreciate your time and commitment to this
worthwhile project!

Due to the COVID-19 ‘stay at home' orders from
Governor Ivey we are having to make adjustments on
the 2020 Continuing Education and Licensing class
dates. Once we are past the ‘pandemic’issue we will
announce the revised schedule. We will keep to future
dates as close to the previously published dates as
possible. If you have registered for a class you will
not lose your registration fee if you have to move to
another date. Please note the Basic Installer classes
are currently full; however, you can call the AOWA
office to be placed on a wait list. You can also find this
information and registration forms on the website.

We are excited to announce updates to the AOWA's
education program. The AOWA has enlisted the
services of the Home Builders Association of Alabama
(HBAA). The HBAA will be coordinating all continuing
education classes moving forward. More details on
continuing education will be shared at a later date. The
AOWA has also been collaborating with In The Works,
a consulting firm that will be developing the curriculum
for the licensing classes. Within this issue you will find
an article containing more information on our new
relationship with In The Works.

We know these are trying times and we need to lean
on each other now more than ever. Please know the
AOWA is here for YOU! Our goalis to provide the best
resources and utmost support to our members as
industry professionals.

As always, thank you for your efforts in keeping the
AOWA a successful, supportive association for its
members and others in the Onsite Wastewater Industry.

Take Care, Alan



Board Member Recognized

During the Annual Meeting,
the AOWB recognized AOWA Board
Member, Marc Geiger, for his founding
leadership of the Disaster Relief Assistance
Program. His dedication and service to the
State of Alabama is to be commended.
Thank you Marc for your hard work in aiding
these victims in their time of need.

Marc Geiger

We want to keep you informed!

Please visit the AOWA website for updates on
legislative bills and activities that affect our industry.

www.aowainfo.org

UPDATE YOUR AOWA MEMBERSHIP
CONTACT INFORMATION TODAY!

Plegse fill our the Frernbership information ypdate forn belows ard reail back in the pre gddressed envelope.
COMPANY MNAME:

MNAME:
ADDRESS:

CITY: STATE: ZIP:

AOWEB LICENSE # (If applicable)

HOME COUNTY OF BUSINESS:

EMAIL ADDRESS:

OFFICE PHONE #: MOBILE PHONE #:

MATURE OF BUSIMNESS: instalf / Repair Pump Portable Restrooms Manufacture Tan ks
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Oh No, Not Another Staff Meeting!?!

By: Kate Zabriskie, Pumper Magazine, April 2020

You've all heard the groans when announcing
everyone needs to gather in the conference room.
But well-planned staff meetings will make your
business better.

For a myriad of reasons, many managers or small-
business owners don't hold regular staff meetings.
Furthermore, most who do don't get the most they
could from them, and that's too bad. Good staff
meetings can focus a team, energize employees
and engage them in ways that ad hoc interactions
don't.

So how do you turn a halted or ho-hum approach
to staff meetings into a high-functioning
management tool?

Step 1: Connect Daily Work with Your
Organization's Purpose

In addition to distributing information, staff
meetings present an opportunity to connect your
team’s daily work to your company’s purpose. If
you think your people know how their work fits

into the company's overall goal, you would be
wrong. In fact, if you ask your employees what your
organization's purpose is, don't be surprised when
you get as many answers as there are people in
the room. (And you thought you had nothing to

talk about in a staff meeting! A discussion about
purpose is a good one to have.)

Purpose is why you do what you do. You connect
the work to the purpose by explaining how

what people do aligns with the greater goal. For
example, the head of housekeeping at a busy hotel
might hold a meeting with the cleaning staff. In that
meeting, the managers might recognize a team
that received a perfect room score from all guests
who took a survey and then talk about purpose.
The purpose of the hotel s to provide people a
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safe and comfortable place to spend the night.
Having a clean, welcoming and functioning room is
one of the ways a cleaning staff achieves that goal.
By regularly connecting such activities as cleaning
toilets, making beds and folding towels to the
guest experience, the manager highlights why each
of those activities is important.

Hotels or your job of pumping septic tanks or
providing portable sanitation services are no
different. No matter what they do, employees
usually enjoy their jobs more when their leaders
talk about the importance of their work. They

also tend to make better choices if they receive
frequent reminders about purpose and what types
of activities support it.

Step 2: Highlight Relevant Metrics

Connecting work to purpose usually works best
when a team focuses on both anecdotal and
analytical information. If you don't currently track
statistics, start. What you track will depend on your
industry. However, whatever you decide should
have a clear line of sight to the larger goal. For
example, a septic service company might track on-
time service records, positive or negative customer
responses, or a rate of new customers or customer
retention related to advertising or marketing efforts.
With regular attention placed on the right metrics,
the team is far more likely to make good choices as
to where it should focus its efforts.

Step 3: Follow a Formula and Rotate
Responsibility

Successful staff meetings usually follow a pattern,
such as looking at weekly metrics, sharing
information from the top, highlighting success, a
team-building activity and so forth. By creating and

continued...



continued from previous page

sticking with a formula, managers help employees
know what to expect. Once employees know

the pattern of the meeting, many are capable of
running it because they've learned by watching.
Managers then have a natural opportunity to
rotate the responsibility of the meeting to different
people. By delegating, the manager frees up his or
her time and provides employees with a chance to
develop their skills.

Step 4: Celebrate Successes

In many organizations, there is a huge appreciation
shortage. Staff meetings provide managers and
employees with regular intervals to practice
gratitude.

‘Bob worked overtime cleaning overused
restrooms at the special event on Saturday.
Because of that, we got rave reviews for our service
by the customer.”

“Mary Ann's efficient routing of our trucks when we
were jammed with work on Friday got everyone
home to their families for dinner and saved the
company hundreds of dollars.”

A steady drip of sincere gratitude can drive
engagement. Note the word “sincere.” Most people
have an amazing capacity to identify a false
compliment. Real praise is specific. Well-delivered
praise also ties the action to the outcome. People
appreciate praise more when they understand how
their actions delivered results. A praise segment in
your staff meetings ensures you routinely take the
time to recognize efforts.

Step 5: Focus on Lessons Learned and
Continuous Improvement

Staff meetings that include an opportunity to

share lessons learned help drive continuous
improvement. At first, people may be reluctant

to share shortcomings. However, if you follow

step four, you should begin to develop better
communication and a sense of trust with your team.
Modeling the process is a good place to start.

‘| learned something this week that | want to

share with you. | had a call with a customer that
could have gone better. I'm going to tell you what
happened, and then we'll discuss some ideas
about how | would handle something similar in the
future.”

The more you practice this exercise, the greater the
gains you should experience.

Step 6: Develop a Schedule and Stick with It
Almost anyone can follow the first five steps some
of the time, but those who get the most out of staff
meetings hold them consistently. They publish a
meeting schedule, and they stick with it. They may
shorten a meeting from time to time or reschedule,
but they don't treat their chance to gather the team
as a low priority.

Good staff meetings aren't perfunctory activities
that add little value. On the contrary, when used to
their full capacity, they are a dynamic management
tool. Now what are you going to do about yours?

N
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AOWA District Map
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WELLS SEPTIC TANK SERVICE
&
ENVIRONMENTAL PRODUCTS

We Manufacture a Line of different size Scpﬁc Tanks, Storm Shclters,

ATU’S, Distribution Boxca, and Inlet Boxes.

@ Zﬂﬂ[fﬁ

= TUFTITE
CUNTESH AQUA AIRE

Complete Line of Plastic, Galvanized & Concrete Culverts
Fema Approves Sterm shelers

21165 US HWY 231N 3488 PARKWOOD DR.
PELL CITY, AL 35125 ANNISTON, AL 36201
205-338-8592 £256-237-1817
FAX-205-338-8592

wellsseptictank.com



Enhancing Education

In an effort to revamp the education program for
licensees, the AOWA recently conducted a search
for a resource that would provide curriculum

and technology focused on current regulations

and restrictions involved in
obtaining/maintaining a license.
After careful consideration, the
AOWA is pleased to announce

its partnership with Julieann

Oxley and her consulting firm,

In The Works. “I'm excited to

see new training courses and
more opportunities across the
state”, said David Mastin, AOWA
Education Committee Chair.
“Julieann Oxley and In The Works
is going to be a huge asset to

our industry. Julieann has the
knowledge and adult education
skills to develop the curriculum
that will benefit our industry
professionals. This is going to be a
great year, and I'm looking forward
to this partnership.”

In The Works focuses on safety, inspections and
education, and will now provide the education
curriculum for all licensing classes. In The Works
specializes in taking technical information and

NAH/\

NORTH ALABAMA
HOMEBUILDING ACADEMY
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making it consumable to the average adult learner.
Julieann Oxley has 26 years of experience as a

Safety, Health and Environmental Coordinator

Julieann Oxley,
In The Works

in manufacturing, construction, and chemical

production facilities. In addition

to Julieann's bachelor's degree

in Mathematics and graduate
studies on Hazardous Materials,
she also has OSHA authorizations
in Bloodborne Pathogens and is an
OSHA 10 and OSHA 30 instructor
for Construction. Julieann took a
number of OSHA courses at the
Kentucky Department of Training
and Development and has been

a HEICS and NIMS trainer for the
Department of Homeland Security.
It's safe to say Julieann is well-
qualified for the job at hand.

One of the goals in making this
transition is to take technical
information from the classroom

and transfer it to the field. Moving forward, the
education program will feature field and lab

exercises, in addition to classroom learning, which
will afford students the opportunity to learn outside
in a hands-on setting for a portion of the class.

“We want there to be more interaction between

R HoMmre BUILDERS ASSOCIATION OF ALABAMA

continued...



continued from previous page

participants; therefore, the course material is
being developed to foster those interactions,”
Julieann said. “Instructors will teach students with
the overall goal for them to learn the materials

to master the exam; however, there is also an
importance of creating an environment of learning
and fostering those connections throughout the
state. These connections of support will allow
professionals to be more successful in their jobs.”

With the new education program, the AOWA will
be partnering with the Home Builders Association
of Alabama (HBAA) and the North Alabama
Homebuilding Academy (NAHA) to coordinate and
teach the 14 licensing classes and four continuing
education courses offered during the year. A part
of the new education program is Schoology, an
online preparatory tool for in-person licensing
classes. Schoology will be managed by NAHA,
which was created by the Huntsville Madison
County Builders Association (HMCBA) in an effort to
provide various basic trade classes to students and
individuals working to build their skill training.

How does the new AOWA Education Program
work? An individual will register and pay for
courses through the AOWA office as they
normally would. The HBAA will host classes in
Montgomery or Huntsville, giving students two

IN THE

locations split between the state. Through the new
Schoology tool, the individual will have access to
materials before the class takes place. Instructor
presentations will be distributed to students once
the class has been completed. These materials
will aid the student in studying for the exam. The
caveat to all of this is that the material can be

kept current. As material needs to be updated, it
can easily be done so across the board through
Schoology. All class material will be the same
regardless of the location of the class. A student
will have the ability to complete necessary forms
requested by the instructor in advance, participate
in practice tests in preparation for the licensing
exam, contact the instructor directly with questions,
and have the ability to see other members of

the class. Again, this fosters that environment of
learning and making connections.

The AOWA is looking forward to this new
partnership with Julieann Oxley (In the Works),
NAHA and the HBAA. “The AOWA's overall goal
is to provide industry professionals with the
educational tools to be successful,” said AOWA
President Alan Astin. “We feel these partnerships
can provide those tools.”

Works

safety « inspections * education
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Lowndes County

Unincorporated Wastewater Project
By: Sherry Bradley & Leigh Willis

The Lowndes County Unincorporated Wastewater
Project (LCUWP) began its inception two years
ago with the dedication and determination of Ms,
Sherry Bradley, Director, Bureau of Environmental
Services, Alabama Department of Public Health.
Ms. Bradley saw a need within Lowndes County
of low funding, and extreme need of onsite
systems in the unincorporated lands of the county.
In those two years, Ms. Bradley, along with Mrs,
Leigh Willis, Director, Community Environmental
Protection began “beating the bushes” and
meeting with the residents and landowners of

the unincorporated communities of Lowndes
County. Within the coming months, the LCUWP
will become more than an idea put on paper but
put into action. As Ms. Bradley and Mrs. Willis
canvassed the communities over the past 2 years,
it was determined that very few systems will be
conventional. 95% of the systems installed within

this program will be decentralized or engineered.

Within the funding of the LCUWP, Alabama Onsite
Wastewater Board installers will begin to submit
bids. An email was sent to all installers asking

to submit an email of interest. A requirement to
submit a bid to includes the following:

® Must be a licensed level 2 installer

® Must not have been found guilty or signed a
consent agreement in the past 3 years with the
AOWB Licensure Board.

® An email sent to Sherry Bradley and/or Leigh
Willis with ADPH expressing interest in helping
with the project. No further emails will be
accepted.
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The following standards must be included in the
bid packet:

® Inlet pipe shall have a two way clean out with a
sewer popper added

® Tanks shall be filled two inches into the riser
and not leak any more than two inches in a 24
hour period. All tanks will have a water tight test
onsite. All tanks must come from a licensed
manufacturer. If a leakage occurs, an additional
water tight test will be performed after repairs
to tank are made. Tank manufacturers are
responsible for making all corrective measures.

® Risers shall be installed per manufacture's
installation instructions.

® Inlets and Outlets of tanks shall have a flexible
adapter boot with a required stainless-steel
clamp. The boots will be installed into the tank
by the tank manufacturer when the tank is
constructed.

® Tanks shall be installed with a minimum of 6" of
sand around the tank and 6" of natural soil put
on top of the sand to ground level. Tank must
be a minimum of one foot deep to ensure grass
will grow around surface.

® All panels will be installed on the dwelling or
Unistrut. If mounted on a Unistrut it shall be
located as close to the dwelling as possible. All
panels are to be 4-5 feet in height.

® \X/ood is not allowed to be used at any time.
Unistrut is to be used in its place.

® Panels shall be SJE Rhombus or SSI simplex.
Equivalent panels are acceptable.

® \X/ire Junction boxes are not allowed. All wires
shall reach a control panel without splices,
unless specified by the manufacturer.

continued...



continued from previous page

® All float and pump wires will run through a All bids may be reviewed by a consulting firms in
separate conduit to the panel, unless specified the Washington, D.C. area. ADPH and the Lowndes
by the manufacturer. County Sewer Board look forward to working with
® All wires will have a cord grip (gas seal) to you in the months to come.

ensure gasses do not travel through conduit

into the control panel Stay Safe!

® Any conduit or piping that enters the riser will
have grommets for noise control, vibration
isolation and water tightness.

@ All field lines with gravel shall be a SDR35 or
greater.

® |f awarded the bid, the installer shall give a
two-year warranty of craftmanship for work
performed.

M) PALOMAR INSURANCE CORPORATION

INSURANCE BROKERAGE & RISK MANAGEMENT CONSULTING

Did you know that

we have a Farm Policy?

Todd Johnson

Gall me about an AOKA 10% Discountl

foddj@palomarins.com
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2020 Tradeshow Exhibitors

A.H. Deveney & Company, LLC
Adenus Technologies, LLC
ADPH - Bureau of Environmental Services
Advanced Drainage Systems, Inc.
Alabama Licensing Board for General Contractors
Alabama Onsite Wastewater Association
Alabama Onsite Wastewater Board
ANUA
Clearstream Wastewater Systems
Eljen Corporation
Engine & Accessory, Inc.

EZ Treat
Geo-Tronics
Go For Digger
Heavy Machines
Imperial Industries, Inc.
Infiltrator Water Technologies
J.H. Wright & Associates
Liberty Pumps
Morrow Water Technologies
Palomar Insurance
Polylok
Satellite Industries
SJE Rhombus
Specialty Tools
Starr Insurance Group, LLC
Threesio
TriGreen Equipment
Tuf-Tite, Inc.

Vision America, LLC
Wholesale Pump & Supply
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Thank You to our 2020 Tradeshow Sponsors!

DIAMOND
ALABAMA
HEALTH PLUMBING &
WATER CLEANUP
PLATINUM
Alabama Connell Septic Tank
Dumpster Service
. Kess Environmental
Davis Concrete R Services LLC

water technologies

MITCHELL ) TUF TITE Wise Environmental

Concrete Specialties S olutions, Inc.
G OLD
SILVER
Wells Septic
BRONZE
Central Tank Company Geiger’s Backhoe & Septic
Phil Crews Septic Tank Service Polylok
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Thank you to
B Heavy Machines, Inc., a Yanmar Dealer
as the Excavator Rodeo sponsor.

continued\.f
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Tradeshow
Raffle
Winners!

Congratulations to these
lucky winners. We had some
great prizes this year, that are
sure to be put to good use!

Prizes included: Bryan Bellar

S EEERE N S —

® 2 yeticoolers
® 3yetitumblers

® Turvis tumbler with an
overnight stay from Lake
Guntersville State Park
Lodge

® Craftsman tool set

Thank you to everyone involved -y
in making the 2020 Tradeshow _, "

such asuccess L W & &

Don McCain

\:} nﬂ*’ i < '
Paul C. Smith (left) Kent Taylor Gary Wadsworth

lE—
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Congratulations to the

AOWA Scholarship Recipients!

T— Gabbie Walden will be attending the University of Alabama as a freshman this
Fall, studying Secondary Education with a concentration in English Language

long as she can remember, and she has countless memories throughout the
years helping him work. Gabbie would like to thank the AOWA for awarding her
with this scholarship, and Roll Tide!

Mallory Allen recently completed her Associate’s degree at Jefferson State
Community College. She plans to further her education by attending the University
of North Alabama in the Fall, pursuing her Bachelors of Science in Nursing. Upon
receiving her BSN, Mallory plans to work for Children's of Alabama Hospital. Mallory
would like to thank the AOWA for helping her further her education.

Kayla Yarbrough is a graduate of James Clemens High School in Madison, Ala.

She currently attends Auburn University, where she will graduate in December 2020
with a degree in Industrial and Systems Engineering. During her college career,
Kayla has been involved in Theme Park Engineering, is a member of the Institute

of Industrial and Systems Engineers, and has volunteered to build water filters for
underprivileged communities. Kayla is the granddaughter of Stanley and Mazzie
Twilley, active members of the AOWA.

Baylee Yarbrough is also a graduate of James Clemens High School. She will attend
Auburn University majoring in Information Systems Management. Baylee has maintained
a 4.0 GPA while completing one year of dual enrollment college classes while still in high
school. She was a cheerleader, was involved in theater, and volunteered throughout the
community during her high school career. Bailey was a member of the National Honor
Society High School Scholars and Sigma Kappa Delta National English Honor Society.
She is also the granddaughter of Stanley and Mazzie Twilley.

Michael Ray Walden Il (Ray) will be attending The University of Alabama this Fall,
majoring in Architectural Engineering. At Alabama, Ray will be on the fast track to
completing a portion of his master's degree in conjunction with his bachelor's. Ray
recently attended Northeast Alabama Community College, where he also participated
in dual enrollment classes throughout his high school career. Ray is a certified welder,
is OSHA certified, and is an Eagle Scout. He is a member of Scottsboro First United
Methodist Church, where he has participated in mission trips throughout the United
States. Upon graduation, Ray hopes to use his education and experience to design and
build his own structures. Ray would like to say thank you to the AOWA, and Roll Tide!
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News from the AOWB

Happy Spring Licensees!

During this pandemic | hope

you all are taking precautionary
measures to stay safe as you are
essential employees protecting
the health and welfare of the
State of Alabama.

KUDOS to the AOWA for an
OUTSTANDING trade show this
year at Lake Guntersville State
Park. | have heard great reviews
from several licensees. | know
next year's show will be just as
great!

As the AOWB has had an
abundance of complaints filed
during COVID-19, | am going to
reiterate how the disciplinary
process works.

How the disciplinary process
works: 90% of our complaints
come in from local health
departments. Once a complaint
is received, it is logged in

our database. | write a letter

or email to the respondent
about the complaint and ask
them to respond in writing
(meanwhile the investigation
has begun). The AOWB has a
Probable Cause Committee.
The committee consists of

the Board's attorney, a Board
member, the executive director
and the investigator. The
committee reviews all material
relevant to the complaint and
determines if any violations have
occurred. Once the committee
finds probable cause, the

20
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executive director sends a notice
of administrative complaint
scheduled with a hearing date.
What happens on Hearing Day?
The AOWB is represented by

its attorney, Mr. Beau Cooper.
The respondent may represent
him/herself, or they may have
representation at their own
expense. The licensee may want
to contact the AOWA if they are
members as they may be able

to assist licensees regarding
such matters. The Administrative
Hearing has an Administrative
Hearing officer that is retained
through the Alabama Personnel
Department or the Attorney
General's office. There is also

a court reporter present. The
Administrative complaint is heard
by the hearing officer and the
nine-member Alabama Onsite
Wastewater Board. Once the
hearing concludes, the hearing
officer awaits the transcripts

from the court reporter. Once
the transcripts have been
received, he/she goes over the
case again and writes a ruling or
recommendation. The licensee,
attorney, and executive director
are all mailed a copy of the ruling
or recommendation. At the

next board meeting, the Board
reviews the hearing officer’s
recommendation. The Board
then goes into executive session
to discuss each case. The

Board then votes on each case.
They will accept the hearing

officer's recommendation, make
their own recommendation,

or add to the hearing officer’s
recommendation.

| encourage you all to visit our
website for forms, disciplinary
actions, upcoming events,

and the licensee roster. If you
discover your name is not on the
roster, please contact the office
as soon as possible.

As always, if there is anything the
AOWRB staff can assist you with,
please feel free to contact us
anytime!

Take Care,

Melissa Hines

Executive Director

Alabama Onsite Wastewater
Board

(334) 353-9250



WE ARE IMPERIAL.

At IMPERIAL INDUSTRIES, we have been going the extra
mile designing and manufacturing specialized commercial
sanitation tanks for more than 38 years - constantly
evolving to meet the changing needs of your industry. It
is our mission to provide you, our valued customers, with
dependability for the road ahead.

* Quality

» Durability

» Customer Support

» Truck Dealer Partners

Better efficiency means bigger profits...let us
help you get the results you want!

JOUR PRENIER

IMPERIAL
INDUSTRIES inc

i

I MellUFCTU

OFFERING A WIDE RANGE OF SEPTIC &
PORTABLE PUMPING EQUIPMENT:

» Septic Trucks

» Portable Restroom Service Units
* Grease Units

» Vacuum Trailers

» Hydraulic Hoist Tanks

+ 407/412 DOT Tanks

Tanks available in your choice of metal - steel,
aluminum or stainless steel.

We’ve built over 150,000 tanks and counting.

1-800-558-2945 | IMPERIALIND.COM

Imperial Industries, proudly family-owned and operated in central Wisconsin for more than 38 years, is the trusted choice for specialized septic solutions and expert sarvice,



Top Tips for Equipment Purchasing

in a New Taxing Environment

By: Chris Fowler, Pumper Magazine, April 2020

The federal Tax Cuts and Jobs Act of 2017 may change how you look at paying for trucks and machines

needed to run your pumping company.

Equipment is one of the most important factors

in smooth operation of a pumping business, and
the question of how to pay for new equipment is
equally important. With uncertainty of how 2017
tax reform will impact equipment acquisition, these
business strategies warrant a closer look.

Financing capital equipment can enable pumping
businesses to conserve cash and lines of credit
while providing maximum flexibility. The need to
grow, stay competitive and meet the latest safety
standards all factor into decisions when acquiring
heavy equipment.

With all of this in mind, now is a good time

to determine the best way to pay for capital
equipment and maximize the benefits of tax reform
legislation for qualifying purchases. This is general
information only and is not comprehensive nor is it
legal, accounting or tax advice. Consult with your
own tax experts for advice on how to handle your
individual situation.

ENTER TAX REFORM

The Tax Cuts and Jobs Act, or TCJA, of 2017
positioned some businesses for growth and
profitability.

Manufacturers have historically identified
successful go-to strategies to optimize equipment-
related tax legislation, but the playing field has
changed. From 100% expensing to the elimination
of corporate alternative minimum tax, recent
changes require a fresh analysis.
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Here are four important considerations:

1. Equipment financing remains an effective
acquisition tool.

The TCJA didn't change the tried-and-true benefits
of leasing that have always supported business
growth. Equipment financing continues to provide:

« Enhanced cash flow, allowing businesses to
avoid large out-of-pocket costs and effectively
manage cash from operations.

+ Flexibility and asset-management features,
including options to keep equipment in place for
the long haul or upgrade to the latest technology.

+ Preservation of credit lines to support day-to-
day business operations rather than long-term
capital needs.

2. Continued tax savings.

Most equipment offers depreciation benefits.
Historically, the most common equipment
financing options — loans, nontax leases and tax
leases — allowed the equipment owner to deduct
equipment depreciation expenses from taxable
income, which significantly lowered their tax
liability. Fortunately, the TCJA didn't eliminate this
benefit.

Evaluating and selecting the option that optimizes
your unique business tax strategy is essential.
Traditional thinking went something like this: Full
corporate tax payers benefited most by retaining
equipment tax ownership to take depreciation
directly. Loans and nontax leases worked best

for these businesses. Businesses that weren't

continued...



continued from previous page

full corporate tax payers commonly found more
benefit from shifting the equipment's tax ownership
to a third-party financing source in return for a
lower financing rate. In this scenario, tax leases
often were appropriate for the business strategy.

3. Historic changes with major impact.

The centerpiece of the TCJA — a reduction in

the maximum corporate tax rate from 35% to

21% — dramatically reduced tax liability for many
manufacturers. Additionally, the range and size

of available corporate tax deductions expanded.
The combination of these two changes begs an
important question for most businesses: How many
deductions can realistically be absorbed going
forward?

Determining the tax deductions and credits that
benefit your business the most is time well spent.
Together, your financial adviser and equipment
finance provider can help you determine the right
equipment acquisition strategy for your business
this year and beyond.

4. How much is too much?

Understanding your company's ability to absorb
large deductions (e.g., modified accelerated cost
recovery system depreciation, 100% expensing
and other tax benefits) is important. Here are some
areas to consider:

100% Expensing

For the better part of the last decade, bonus
depreciation has reigned supreme, offering an
additional 30% to 50% cost recovery — in addition
to standard MACRS depreciation — on new
equipment in the year it was placed in service. For
equipment placed in service after Sept. 27, 2017,
and before Jan. 1, 2023, however, the tax reform
bill has eliminated the bonus depreciation feature.
Instead, those who invest in qualified equipment

during that time can simply expense 100% of the
equipment cost in the first year of ownership.

Interest Expense Deduction

The TCJA now places limits on deductions related
to interest accruals and payments made on debt in
a given tax year. Unfortunately, this can negatively
affect heavy borrowers and those investing

in business growth and expansion activities.
Equipment leasing might help to offset the pain,
however, because rental payments arising from a
lease are not included in this calculation.

Alternative Minimum Tax

The repeal of the corporate AMT was cause for
celebration for many organizations. In the past,
those paying AMT seemed to automatically benefit
from a tax lease equipment acquisition strategy, as
capital asset depreciation was an AMT preference
item. This meant that equipment depreciation
benefits were effectively neutralized and had little
value for AMT payers.

Net Operating Loss Carryforward

Net operating loss carryforward generated in 2018

or later can no longer be carried back (with certain

natural disaster exceptions) but can now be carried
forward indefinitely. However, NOL will only reduce
taxable income by up to 80% a year.

Section 179

Traditionally, Section 179 allowed businesses with
limited capital acquisitions to expense 100% of
the cost of new and pre-owned equipment in the
first year of ownership. Owners could expense up
to $500,000 in cost, so long as the business' total
equipment investment for the year did not exceed
$2 million. For investments totaling more than $2
million, the deduction declined on a dollar-for-
dollar basis.

continued...
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The TCJA permanently increased the deduction

to $1 million beginning in 2018, on an equipment
investment limit of $2.5 million. Section 179 has
always applied to new and pre-owned equipment
purchases — previously a significant distinction
from bonus depreciation. However, the new tax
reform changes to Section 179 are both permanent
and now applicable to a broader set of assets.

WEIGHING THE BENEFITS

Equipment financing can be used as a strategic
tool. It allows pumping businesses to not only
acquire and employ assets immediately, but
also develop a plan to achieve long-term goals.

Whether the objective of your business is to
enhance cash flow or optimize tax savings — or
both — an in-depth analysis of your equipment
acquisition strategy is necessary. Assessing your
business’ current and future asset needs in the
form of a lease versus buy analysis can help
determine whether a lease or loan is the best
alternative for your company.

Shane Duncan
334-561-3864
kessenvironmental@gmail.com
kessenvironmental.com

KESS Environmental Services LLC
Licensed, Insured, & Bonded

Provides superior quality septic system installation,
repairs, and maintenance for commercial and
residential properties in Alabama.

Pike Road, AL 36064
P.O. Box 64064
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2020 -

AOWA Board of Directors

2023

2020-2021
OFFICERS

PRESIDENT
Alan Astin

VICE PRESIDENT
Derrick Hutchins

SECRETARY/TREASURER

Roger Youngblood

DISTRICT 5 - Exp. 2022
Derrick Hutchins

Hutchins Backhoe and Septic
2622 Goodwater Hwy
Sylacauga, AL 35150

Office: (256) 404-5376

Cell: (256) 404-5376
hutchinssepticservice@live.com

DISTRICT 11 - Exp. 2022
Scott Ellenburg

166 Ellenburg Drive

Suite 1

Dothan, AL 36303

Office: (334)792-9546

Cell: (334)796-7019
sre7019@gmail.com

AT LARGE - PORTABLE

RESTROOM - Exp. 2023
Ronda McMichael

Wise Environmental Solutions

DBA Annes Cans

P.O. Box 1061
Trussville, AL 35173
Office: (205)655-5546
Cell: (256) 310-1940
ronda@wiseenviro.com
ronda@annescans.com

DISTRICT 6 - Exp. 2023
Randy Anderson

Mazama Services

1009 West 34th St.

Anniston, AL 36201

Office: (256) 831-7220

Cell: (256) 477-0378
randy@mazamaservices.com

DISTRICT 12 - Exp. 2023

Keith Turner

Allen's Septic Tank Service
PO Box 756

Citronelle, AL 36522

Phone: (251) 895-7243
Allenturnerseptic@gmail.com

AT LARGE -

MANUFACTURER - Exp. 2023
Chris Wells

Wells Septic Tank, Inc.

21165 US-231
Pell City, AL 36522
Office: (205) 338-8590
Cell: (256) 343-9308

wellsseptic@aol.com

DISTRICT 1 - Exp. 2021
Garrett Phillips

Phillips Environmental

230 Co. Rd. 429

Killen, AL 35645

Office: 256-483-7021

Cell:
phillipsbackhoe.gp@gmail.com

DISTRICT 7 - Exp. 2021
Dale Mask

Dale’s Septic Service Inc.
5151 Mt. Hebron Rd.

Eclectic, AL 36024

Office:

Cell: (334) 857-3828
dmask@windstream.net

AT LARGE - BASIC
INSTALLER - Exp. 2021
David Mastin

KESS Environmental Services LLC.

2051 Cantelou Rd.
Montgomery, AL 36108
Cell: (334) 207-3525
davidmastin3@gmail.com

ENGINEER

Greg Richard

Engineering and Surveying Inc.
50 Crest Road

Scottsboro, AL 35769

Office: (256) 609-5355

Fax: (256) 259-4847
grichard@scottsboro.org

DISTRICT 2 - Exp. 2022
Chris Gulley

Gulley Construction

119 Olcott Ave.

Bridgeport, AL 35772

Office: (256) 437-8691

Cell: (256) 608-8771
chris@gulleyconstructionlic.com

DISTRICT 8 - Exp. 2022
Bryan Connell

Connell Septic Tank Service
P.O. Box 230

Milry, AL 36558

Office: (251) 846-2610

Cell: (251) 242-0597
bryanconnell6172011@gmail.com

AT LARGE - ADVANCED
LEVEL | - Exp. 2021

Roger Youngblood

Youngblood Enterprises

P.O. Box 147

Adamsville, AL 35005

Office: (205) 674-5696

Fax: (205) 674-5695

Cell: (205) 966-2726
Rogerdyoungblood@bellsouth.net

ADPH

Matt Conner

Alabama Dept of Public Health

6501 Highway 231

Wetumpka, AL 36092

Office (334) 567-1171
Cell: (334) 462-5655
matthew.conner@adph.state.al.us

DISTRICT 3 - Exp. 2023
Carl Brown

Central Tank Company

10975 Commercial Drive
Tuscaloosa, AL 35405

Office: (205) 758-0801

Cell: (205) 242-6701
carl.brown51@yahoo.com

DISTRICT 9 - Exp. 2023
Marc Geiger

Geiger’'s Backhoe & Septic
881 Lee Rd. 375

Valley, AL 36854

Office: (334)749-9810

Cell: (334) 559-5418
gbss1121@att.net

AT LARGE - ADVANCED
INSTALLER Il - Exp. 2022
Jason Carter

Carter Septic Tank Service
9444 Hwy. 17

Maylene, AL 35114

Office: (205) 663-4377

Cell: (205) 365-6094
col7fire211@gmail.com

EXECUTIVE DIRECTOR
Charles Hall - AOWA

P.O. Box 10

Lanett, AL 36863

Phone: (334) 396-3434
chall@asginfo.net

DISTRICT 4 - Exp. 2021
Phillip Crews

Phil Crews Septic Tank Services
4953 Hollis-Goodwin Rd.

Dora, AL 35062

Office: (205) 438-2266

Cell:

philcrews58@icloud.com

DISTRICT 10 - Exp. 2021
Alan Astin

Davis Concrete

P.O. Box 697

Phenix City, AL 36868-0697
Office: 334) 298-4620

Cell: (706)442-6974
davisconcretel @att.net

AT LARGE - PUMPER - Exp.
2022

Glenn Huett

Right on Time Septic, LLC

2031 Co. Rd. 123

Marbury, AL 36051

Office: (205) 319-3244

Cell: (205) 258-6366
rotseptic@outlook.com
glenn.huett66@gmail.com

*Expiration date is the
AOWA Annual Meeting
for that year.
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Septic System Bad Ideas Ripped From the Headlines

By: Jim Kneiszel, Pumper Magazine, April 2020

Fabric softener in the toilet tank? Dangerous DIY septic repairs? Septic-to-sewer conversion facts?

It's allin a day’s work in the wastewater industry.

What about fabric softener as a toilet deodorizer?

When it comes to bathroom plumbing and septic
systems, it seems like there is always some sort

of wives' tale or sketchy advice floating around for
pumpers to knock down. How many of you have
heard customers ask if they should put a raw chicken
into their septic tank to promote bacterial action?

Now there's another *housecleaning hack” circulating
on the internet, and 100,000 people have shared the
advice on Facebook .. which means it will eventually
reach millions of septic system users. And my

guess is you'll be getting asked about this for years
to come. The tip spreading like wildfire is to add a
cup of liquid laundry detergent or fabric softener to
the toilet tank to promote a fresh fragrance in the
bathroom every time you flush.

The website www.truthorfiction.com reports on the
tip and says there are multiple reasons to question
its effectiveness. Among them are whether the
liquid cleaners will add a pleasant aroma for more
than a flush or two and wondering what impacts the
chemicals will have on household plumbing.

The report cites experts who say fabric softeners
and detergents may leave a buildup of slimy

residue on plumbing pipes. It also says the chemical
properties in fabric softeners make it effective at
softening adhesives during wallpaper removal, which
may create issues for seals and rings in plumbing
components.

So, what should you tell your customers who wonder
about this helpful *hack?” | asked Jim Anderson,

our Septic System Answer Man, for his take. He

says putting a cleaning product through every toilet
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flush is a bad idea for the health and effectiveness
of a septic system. | guess it pays to remember the
oldest hack in the pumping industry: Unless it's toilet
paper or it comes out of your body, there's no need
to flush it down the toilet.

One caveat to that advice is that many pumpers
promote and believe in the use of bacterial septic
additives as part of a maintenance protocol. .. But
when it comes to detergents or fabric softeners,
that's an easy "no” for septic system users. Stick with
a bathroom exhaust fan and air fresheners to take
care of malodors.

He thought he was being funny, but | found it
horrifying.

What do you do when someone makes light of the
dangerous practice of climbing into a septic tank and
gives absolutely no thought to safety? | think you
have to speak up and hope the warning is received
and taken seriously. So, this is what happened:

The Rev. Bobby Walsh of the Markstay Pentecostal
Church in Sudbury, Ontario, wrote a *humorous”
column in the Sudbury Star about his experience
going into a church septic tank to remove a blockage
from the inlet port.

Walsh wrote that as the new pastor, he felt he should
be the one to go into the tank to investigate the
problem. When he stepped into the tank, “someone
chuckled and started to pull the ladder up. | smiled
and protested,” Walsh wrote. “There were jokes.

‘D'ya like the accommodations? ‘Are some of your
sermons down there?' ‘He's never smelt better”

continued...
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Walsh found an obstruction in the pipe and worked
it free, with sewage flowing freely all over him, “|
climbed up the ladder to applause. We finished

up. | offered to shake hands. .. With a sense of
adventure, we all went home. | had a long shower,”
he continued. Then he used the story to illustrate
how unseen issues can cause problems and we all
need to flush them out of our lives.

| realize Walsh, like many others in the general
public, didn't know the dangers of entering the
septic tank without proper safety equipment and
training. But | felt | had to let him know his story
could give others the impression they could follow
his lead and put themselves in grave danger. So, |
wrote him a note and asked him to take action:

‘I don't know if you are aware, but people die

every week by entering septic and holding tanks,
succumbing to hydrogen sulfide gas created in the
toxic environment inside a tank. You were blessed
and very lucky that you were not sickened or died if
you spent any time inside a septic tank.”

I went on to explain the Occupational Safety and
Health Administration confined-space safety
rules, then suggested he contact a member of
the Ontario Onsite Wastewater Association and go
back to the newspaper to convey an appropriate
safety message from a wastewater professional to
be printed in a second story.

| haven't heard back from Walsh and fear other
septic system users will take his foolhardy DIY
approach and go inside the tank to make a repair. |
have heard far too many stories about people who
died after entering a tank with no knowledge of the
dangers.

As members of the pumping community, | feel
it's our responsibility to educate when we see or
hear about dangerous practices that threaten the

well-being of the general public. You never know
when your expertise as a pumper will help avert a
tragedy.

Here's more support for septic.

Savvy homeowners facing potential septic-to-
sewer conversions are doing the math. .. And
when they look at the costs of such a move, they
plead with local government to keep their septic
systems. The most recent example comes from
West Acton, Massachusetts, west of Boston,
where homeowners are finding hooking up to the
municipal sewer isn't as good a deal as promised.

Yan Wang looked at the conversion costs for

his home and said, “thanks, but no thanks" to
abandoning his functioning septic system. In an op-
ed piece in Wicked Local Boxborough online, Wang
says the sewer hookup fee for a single-family
home ranges from $34,000 to $39.934. and if paid
for over 30 years, the cost rises to almost $60,000.
By contrast, Yang notes that he just had his septic
tank pumped after 2.5 years and the cost was $325.

“Most homeowners will not need to replace their
septic systems for the next 30 years and spend
just $170 per year to maintain their systems,”

Wang argues. “There is no indication of septic
contamination in the environment. Average fecal
coliform is below Acton's average. Nitrate levels are
low."

Wang didn't even factor in the monthly sewer fees
invariably tacked on by the municipality. Those fees
alone typically dwarf the maintenance costs for

a septic system. The next time a customer voices
concern over your pumping bill, which covers an
average of three to five years of septic system
usage, share this story of the tremendous value of
decentralized wastewater treatment.
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AOWA 2020 Media Kit for Advertisers

Packed with clear and convenient information

RequeSt Yours TOday! Email your request to: rfreeman@asginfo.net

Utilize the wide reach of
AOWA publications and
effectively promote your business!
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WE STAND READY TO ASSIST




2020 Alabama Onsite Wastewater Association
MEMBERSHIP FORM

P.O.BOX 10 | LANETT, AL 36863 | (334) 396-3434

[0 New Membership [ Renewal Membership

Please do not put “Same as Last Year”. Thank you.

Date

Company Name

Owner or Contact Person

Address

City State  Zip Primary # ()
Mobile # (_ ) E-mail

Website Home County of Business

Other Counties You Work in

Nature of Business: (Check all that apply to your business.)

Install / Repair Pump Portable Restrooms Manufacture Tanks

PLEASE SELECT A MEMBERSHIP CATEGORY:

30

General Membership Category ($100): General Members include any person, firm, association, corporation,
partnership, or other business entity engaged in whole or in part in the manufacturing of septic tanks, or the
installation, repair, pumping, servicing, or maintenance of septic tanks or onsite wastewater systems.
Membership year is January to December. Membership is for the licensee only. AOWA General Member
dues Are $100.00 per year (Jan-Dec). Membership is extended to those in good standing with the Alabama
Department of Public Health. Please note that 25% of AOWA Membership dues is non-deductible for tax
purposes.

Associate Membership ($150): Associate Membership shall include any person, firm, association,
corporation, or other entity in the manufacturing, wholesale supply, distribution or sale of components used in
the manufacturing, installation, repair or maintenance of onsite wastewater systems. Associate members will
not be entitled to vote on business transactions of the association.

Affiliate Membership ($50): Affiliate Membership shall include any person, firm, association, corporation, or
other entity with a common interest in the objects and purposes of the wastewater industry not meeting the
requirements for General or Associate Membership (i.e., engineer, technical support, environmentalist,
administrator, consultant, etc.) as approved by the Board of Directors. Affiliate members will not be entitled to
vote on business transactions of the association.

Please enclose a check or money order payable to “AOWA”

Alabama Onsite Wastewater Association
P.O. Box 10

Lanett, AL 36863
AOWA news | Spring 2020



Oswalt Septic Tank

Manufacturing
205-221-4209

Manufactures of septic tanks, pump tanks, aerobic treatment units(ATU’S),
distribution boxes and storm shelters.

We carry a wide selection of Zoeller and Ashland effluent and sewage pumps.

Septic Tanks Plastic Septic ATU’S Norweco Modulair
500 Gallon P.T. Tanks 500/600 GPD Wastewater
1000/500 Combo 500 Gallon 750 GPD Treatment Plants
1000 Gallon 1000 Gallon 1000 GPD Starting at 2000 GPD
1500 Gallon 1500 Gallon 1500 GPD up to 20,000 GPD
2000 Gallon oswaltseptictank.com

2500 Gallon e T

3500 Gallon

4000 Gallon

5000 Gallon

5500 Gallon

7000 Gallon P.T.

132 Blackwater Trail
Jasper, AL 35503



MITCHELL

Concrete Specialties

Alabama’s Largest Septic Tank Manufacturer

Building the Southeast’s strongest septic
tanks and grease interceptors since 1956

Custom tank configurations available

Septic tanks state-approved in Alabama
and Georgia

If you own a set truck in Alabama, you
should be buying wholesale tanks from us!

499 U.S. Highway 31 South | Saginaw, Alabama | 35137
mitchellconcrete.net | 205-663-3652




